
Diagnostic & Medical Pty Ltd
ABN: 54 003 049 625 ACN: 003 049 625

UNIT 4, 119 - 127 WICKS ROAD
MACQUARIE PARK NSW 2113

Phone: 1300 788 928
Fax: 1300 788 938

Email: info@diagmed.com.au
Web: www.diagmed.com.au

ALL SECTIONS OF THIS APPLICATION MUST BE COMPLETED BEFORE IT CAN BE PROCESSED

Product Return Form

Call Diagmed (1300 788 928) or email info@diagmed.com.au for a Goods Return Authorization Number.
Once you have this GRA number please complete the form below.

RETURN DETAILS

GRA Number: (Required)    Date (Required)    Invoice / PO No: (Required)

Reason for return: (Required)  Additional Notes:   Return Freight Method:

CONTACT DETAILS

Organization: (Required)      Contact Name: (Required)

Position / Department: (Required)  Phone (Required)    Email: (Required)

GOOD BEING RETURNED

Part/Model Number: (Required)  Product Description: (Required)  Quantity Returned: (Required)

RETURN GOODS TO:
Diagnostic & Medical Pty Ltd
UNIT 4, 119 - 127 WICKS ROAD
MACQUARIE PARK NSW 2113

Note:
1. Return of any item to Diagnostic & Medical Pty Ltd for exchange or refund should be within 7 days of receiving goods.
2. Goods must be in original packaging and with the Return Authority Number clearly marked on the outer packaging.
3. Please ensure a copy of the Return Form is enclosed with the goods.
4. You will be responsible for the cost of returning good for refund or exchange unless advised otherwise.
5. This is not a guarantee that a credit will be issued. We will need to inspect the goods upon their return. Goods received damaged or 

not in original condition will not be accepted for a credit.
6. A 10% + GST restocking fee and the freight charge/s + GST may apply*

We thank you for your kind cooperation.
Diagnostic & Medical Pty Ltd.


